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Issuing permission to import medicines for personal use.
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A General information about service

Department name Drug Control Department Sector name Public Health Policy and Licensing Sector

Service Code 110-02-001-000 Service Type G2C

Service description

Requesting the issuance of permission to import medicines for personal use.
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Issuing permission to import medicings for personal use.

# General information about service

Department name Drug Control Department Sector name Public Heslth Policy and Licensing Sector

Service Code 110-02-001-0C00 Service Type GIC

Service description

Reguesting the issuance of permission to import medicines for personal use.

# Other information

Conditions and requirements Required documents

This service is available for narcotic drugs, controlled and semi 1. Prescription issued by the attending physician.
controlled drugs, and it is not mendstory for the rest of the - »
2. Medical report approved by heslth entities.
medicines
» Guidelines for carrying of personal medicines with travelers 3. A copy of Emirates ID or passport.

in to the UAE pdf

Procedures and steps

Service Locations
1. Customer submits the form of requesting the issuance

WenSite of a permission to import medicine for personal use slong
Mabile Agp with the required documents.
2. The concerned officer in Drugs Depariment examines
~ the request.
User guide

3. Drugs Department issues the approval.

» User Manual - Import and Export Services. pdf
4. Approval is to be handed over/ delivered to the

concerned customer.

General Guidelines

» ANMEX TO TRAVELLERS GUIDELINES-1.pdf

Send feedback about the senvice

Service channels

Your feedback on the service

Service Card Rating

Suggest new content @

Send feedback about the service @

Service channels

WebSite

Makbile App

Customer happiness Centers - Dubai

Target audience

Patients (All age groups)

Service Fees

Free

Service accomplish time

Within & working days

Support

smariservicessupporti@mon.gov.ae
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